
DIPALESENG LOCAL MUNICIPALITY

PUBLIC NOTICE

IMPLEMENTATION OF ELECTRICITY DISCONNECTIONS

The Municipality hereby gives notice of its intention to implement electricity disconnections
for all consumers whose accounts are in arrears for 30 days or more.

Disconnections will commence on Wednesday, 28 May 2025, in accordance with Clause
4.1 1 (c) of the Municipality's Credit Control and Debt Collection Policy.

We urge all affected consumers to settle their outstanding accounts before this date to avoid
service interruptions. Payments can be made through the following channels:

e In person at the Municipal ffices
. Direct bank deposit or EFT to the following account:

Bank: First National Bank
Account Number: 51590840208
Branch: Balfour
Branch Code: 24A43
Reference: Your consumer account number

Moreover, in terms of the same policy, a debtor has the obligation to pay the amount due
and the onus lies with the consumer to contact the municipality monthly for an update of his
or her municipal account as stipulated in Clause 4.4.

Consumers are also encouraged to visit the Municipality to update their account information
to enable electronic delivery of future statements.

For inquiries regarding your account or to make payment arrangements, please contact the
Budget & Treasury Unit at the Municipal Offices.

We appreciate your cooperation.

MR. L CINDI
MUNICIPAL MANAGER
07 May 2025
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